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Acknowledgement of Understanding

To ensure sound judgment and decision making, and to provide the opportunity to potential Australian Institute of
Arboriculture learners to raise issues, concerns and questions prior to commencement of training, Australian Institute
of Arboriculture makes the Learner Handbook available to learners by providing a copy by email or accessing through
the Australian Institute of Arboriculture website, located at: http:/ [www.australianinstituteofarboriculture.com.au

Australian Institute of Arboriculture requires each learner to read and understand the information contained in this
Learner Handbook prior to enrolment or commencement of training.

For any concerns, questions or clarifications please contact Australian Institute of Arboriculture at:
Address: 21 / 23 Ashtan Place, Banyo Qld 4014

Email: enquiries@ausinarb.com.au
Contact number: 1800 733 445
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What if | don't agree with the decision?

If you disagree with the decision or the penalty imposed, you are entitled to lodge an appeal in accordance with the
Appeals Policy and Procedure. For more information you may refer to the Complaints and Appeals section of the
Learner Handbook.

How dol avoid Plagiarism or Cheating?
Learners are advised to note the following advice to avoid claims of plagiarism or cheating:
e Always reference other people’s work. You may quote from someone else's work (for example, from websites,

textbooks, journals or other published materials) but you must always indicate the author and source of the
material.

e Always reference your sources. You should name sources for any graphs, tables or specific data, which you include
in your assignment.

e You must not copy someone else’'s work and present it as your own.

e You must not falsify assessment evidence.














































